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General Terms and Conditions (T&Cs)  
of Richard Geiss GmbH for the Provision of Services 

 
 
 

1.  Scope of Application  
1.1  These General Terms and Conditions (T&Cs) shall apply to all 

contracts, deliveries and other services between Richard Geiss 
GmbH (hereinafter referred to as the “Contractor”) and its 
customers (hereinafter referred to as the “Principal”) in connection 
with the provision of services, in particular in the areas of contract 
distillation, refining and contract degreasing. 

1.2  These T&Cs shall apply exclusively to entrepreneurs within the 
meaning of Section 14 of the German Civil Code (BGB), legal 
persons under public law or special funds under public law. 

1.3  Any General Terms and Conditions of the Principal which deviate 
from, conflict with or supplement these T&Cs shall not form part of 
the contract, unless the Contractor has expressly agreed to their 
validity in writing. This shall also apply if the Contractor performs its 
contractual obligations in full knowledge of such deviating, 
conflicting or supplementary terms and conditions of the Principal. 

2.  Conclusion and Subject Matter of the Contract 
2.1  Offers made by the Contractor shall be non-binding and subject to 

change. A contract shall only be concluded upon written order 

confirmation by the Contractor or by the commencement of the 
service by the Contractor. 

2.2  The subject matter of the contract shall be the agreed performance 
of contract distillation, refining and/or contract degreasing on the 
materials provided by the Principal.  

3. Cooperation Obligations of the Principal  
3.1  The Principal shall provide the Contractor with the material to be 

processed in the agreed quality and quantity, in due time and at the 
Principal’s own cost and risk. 

3.2  The Principal undertakes to provide all relevant information 
regarding the properties, ingredients and handling instructions of 
the material, as well as any known hazards, in a timely manner. 

4.  Performance of Services and Deadlines  
4.1  The Contractor shall perform the services incumbent upon it in 

accordance with the state of the art and with due care. 
4.2  Performance periods and deadlines shall only be binding if they 

have been expressly agreed in writing as binding. Delays due to 
force majeure or other unforeseeable events for which the 
Contractor is not responsible shall extend the performance periods 
accordingly. 

5.  Prices and Terms of Payment  
5.1  Prices shall be net, ex works, plus the applicable statutory value 

added tax. 
5.2  Unless otherwise agreed in writing, invoices shall be payable 

without deduction within 14 days of receipt of the invoice. The date 
on which payment is received by the Contractor shall be decisive. 

5.3  In the event of default in payment, the Contractor shall be entitled 
to charge default interest at the statutory rate. The right to assert 
further damage shall remain reserved. 

6.  Transfer of Risk  
The risk for the material delivered by the Principal shall pass to the 
Contractor upon its arrival at the Contractor’s premises and shall 
pass back to the Principal upon collection or handover to the carrier.  

7.  Warranty  
7.1  The Contractor warrants that it will perform the services incumbent 

upon it in a professional manner and in accordance with the agreed 
specifications. 

7.2  Complaints shall be notified by the Principal without undue delay, 
but no later than within 7 days of receipt of the processed goods 
and shall be made in writing. Hidden defects shall be notified in 
writing without undue delay after their discovery. 

7.3  In the event of justified notices of defects, the Contractor shall be 
entitled to rectification. If rectification fails, the Principal shall be 
entitled to the statutory warranty rights.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
8.  Liability  
8.1  The Contractor shall be liable without limitation for damages arising 

from injury to life, limb or health which are based on a negligent or 
intentional breach of duty by the Contractor, its legal 
representatives or vicarious agents, as well as for any other 
damages based on an intentional or grossly negligent breach of 
duty by the Contractor, its legal representatives or vicarious agents. 
In cases of slight negligence, the Contractor shall only be liable for 
the breach of essential contractual obligations (cardinal 
obligations), and such liability shall be limited to the typical, 
foreseeable damage. 

8.2  In all other respects, the liability of the Contractor shall be governed 
by the statutory provisions. 

8.3  The Contractor shall not be liable for damages resulting from 
incorrect or incomplete information provided by the Principal.  

9. Right of Lien  
The Contractor shall have a contractual right of lien over the 
material delivered by the Principal for all claims arising from the 
order and the business relationship.  

10.  Consumer Dispute Resolution  
The Contractor is neither willing nor obliged to participate in a 
dispute resolution procedure before a consumer arbitration board. 

11.  Final Provisions  
11.1  Amendments and/or additions to these T&Cs shall be made in 

writing in order to be effective. This shall also apply to any 
amendment or revocation of this written form clause. 

11.2  Should any provision of these T&Cs be or become wholly or partly 
invalid, the validity of the remaining provisions shall not be affected 
thereby. 

11.3  The law of the Federal Republic of Germany shall apply, to the 
exclusion of the conflict-of-law rules of private international law. 

11.4  The exclusive place of jurisdiction for all disputes arising from or in 
connection with the contract between the Contractor and the 
Principal shall be the registered office of the Contractor, insofar as 
legally permissible.  
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